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[bookmark: _Toc131605240][bookmark: _GoBack]Annual Placement Provider 
[bookmark: _Toc131605241]Self-assessment (secondary care)

[bookmark: _Toc131605242]Introduction 
Thank you for taking the time to complete the annual self-assessment questionnaire. This applies the School of Medicine Quality Standards for Secondary Care Placements which are structured around GMC requirements and guidance. 

Alongside your self-assessment submission, please share the following with the Quality Team via quality.mbchb@liverpool.ac.uk
· [bookmark: _Hlk131428762]Key site and departmental induction materials e.g. handbook, presentation, links to online resources, guidance to clinical areas regarding departmental induction, procedures for any measures to confirm inductions are quality assured and attendance is monitored
· Job planning policy with any guidance notes and supporting documents
· Educational governance chart/organogram, terms of reference for key educational meetings 
· Examples of communications to students regarding their allocated Educational Supervisor and placement timetable
· Details that demonstrate meeting the School of Medicine’s key requirements around Educational Supervision e.g communication to Educational Supervisors, job plans, details of student allocation to Educational Supervisors, details of any training material/support sessions
· Details that demonstrate meeting the School of Medicine’s key requirements around core teaching delivery including bedside-style teaching and CBL’s e.g. timetables, audits, details of the allocation of facilitators to teaching sessions

To use alongside the annual self-assessment document, you have received an FAQ document and a copy of the School of Medicine’s Quality Standards for Secondary Care Placements. If you have any queries, please contact the Quality Team quality.mbchb@liverpool.ac.uk

	Please list three examples of notable/celebratory practice relating to the delivery of UG medical education at your Trust i.e. any means of delivering undergraduate medical education that you think work are unique at your site, and which other sites may benefit from adopting

	1.



2.




3.





	Please list three examples of changes made at your Trust in response to student feedback this academic year. We will share these with our student doctors via the “You said. We listened” process. 

	1.



2.



3.





	[bookmark: _Hlk129250022]Please describe up to three areas where you are planning new changes or activity to manage delivery of the MBChB curriculum

	1.


2.


3.





[bookmark: _Hlk126843466][bookmark: _Hlk126843478]
	* Clinical placement providers who deliver a large volume of clinical skills teaching provide a practice space with good working equipment for clinical skills. Suitable facilities and capacity to deliver the assessment of learning in years 3 and 4. Along with appropriate AV teaching equipment to deliver educational and debrief sessions. 
 
Do you have these facilities at your clinical placement? 



*Excluding paediatrics, obstetric, oncology, psychiatry and palliative medicine placements. Please write N/A if so




For all of the following, please indicate if your current processes meet the relevant quality standard. If you feel you do not currently meet the quality standard, please provide further detail and an indication of your plans for meeting this standard
[bookmark: _Toc131605243]GMC theme 1: Learning environment and culture
Clinical placement providers ensure a welcoming, inclusive and supportive learning environment and demonstrate a commitment to, and actively engage with, undergraduate education.

[bookmark: _Toc131605244]Site induction 
All students receive a site induction (the induction that students receive on first arrival to a placement provider). The following should form part of the site induction process (Some areas may not be applicable to particular clinical placement providers)
	Standard
	Standard fully met
Y / N (please write N/A if not applicable)
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Introduction to members of the Undergraduate Team, placement leads and Educational Supervisor including information on their roles and contact details
	
	

	Introduction to facilities in the Education Centre such as common room, library, local clinical skills practice space
	
	

	Core local clinical requirements e.g. labs, imaging, investigations, pharmacy and prescribing protocols, correct use of Personal Protective Equipment
	
	

	Information about the context of practice in the locality of your clinical placement (diversity of patients, health inequalities)
	
	

	Local policies and where to find them including health and safety information
	
	

	Library resources, IT and Wi-Fi access, details of necessary swipe cards, access to clinical records (year 5 students only)

	
	

	Pastoral Support and how to access it
	
	

	Information about appropriate conduct and behaviour (dress codes, good time keeping, reporting sickness absence, and treating patients and visitors with respect)
	
	

	How to raise concerns, whistleblowing and incident reporting, including details of the School’s Sharing Concerns Form
	
	

	Information specific to remote consultations which should include, but not be limited to:
o Information governance and security, including the use of the placements’ remote consultation software
o Deciding when a remote consultation is appropriate
o Consent
o Confidentiality
o Principles of remote prescribing.
	
	

	Use of tracker to monitor that students have received a site induction
	
	

	Supporting material is provided as part of a site induction such as an induction handbook
	
	



[bookmark: _Toc131605245]Departmental induction
All students receive a departmental induction to every specialty placement (the induction that takes place in a specific clinical area). The following should form part of the departmental induction process (Some areas may not be applicable to particular clinical placement providers): 
	Standard
	Standard fully met
Y/N (please write N/A if not applicable)
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Introduction to the staff in a unit/department and their roles and responsibilities
	
	

	The resources available within units/ departments, e.g., nearby computer space, space to leave belongings
	
	

	Who to contact if a timetabled session does not seem to be available, or if assistance is required in locating a clinical opportunity 
	
	

	Overview of placement opportunities that ‘sells’ placement and highlights opportunities available

	
	

	List of experiences detailed in the timetable, such as location, who to report to and key curriculum requirements
	
	

	Details of other standard departmental activity that a student may benefit from attending but which may not be scheduled e.g., x-ray meetings, handovers, departmental level teaching, MDT 
	
	

	There is a process to assure that departmental inductions are consistently taking place and are of high quality 
	
	



[bookmark: _Toc131605246]Educational Supervision
There is a named Educational Supervisor (ES) for each student (max four students per ES) 
	Standard
	Standard fully met
Y/N 
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	The Educational Supervisor is:
· A consultant, SAS doctor or ST within two years of CCT. If ST consultant oversight supervision is needed
· Relevant to the specialty of the placement
· Trained in educational supervision and feedback within the last three years
· Annually appraised for their educational role
· Aware of current curriculum requirements and familiar with the ES handbook
	
	

	The Educational Supervisor meets with students at the following points:
· Start of each placement to discuss curriculum requirements, teaching and experience available, how to access it, how feedback will be provided on performance and who to contact re: education or safety concerns 
· On a weekly basis to hear student cases and provide feedback on progress against curriculum requirements
· End of each placement to review progress, deliver a supervisor report and ensure timely completion of the e-portfolio
	
	

	Educational Supervisors have designated time in their job plan to meet with students. Weekly meetings include opportunity for students to present and discuss clinical cases and receive feedback.
	
	

	Sites have a clear contingency plan for when ES is unavailable i.e. sickness absence or annual leave
	
	








[bookmark: _Toc131605247]Clinical Supervision
There are clear arrangements for clinical supervision (as defined by SoM policy).
	Standard 
	Standard fully met Y/N 
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	For each episode of patient contact, students know who their clinical supervisor is and how they may be contacted.
	
	


[bookmark: _Toc131605248]
Student attendance
	[bookmark: _Hlk126850771]Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Sites implement the School of Medicine’s policy on leave and attendance and liaise with the School to ensure accurate and regular reporting of student attendance
	
	



Facilities/resources
Clinical placement providers ensure students have access to facilities and resources to optimise their learning. These include, but are not limited to:
	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Teaching and learning facilities: 
· Common room
· Secure space for valuables 
· Study space and computers
· Appropriate changing facilities
	
	

	Educational resources:
· Wi-Fi and Eduroam (all clinical year students)
· Clinical records (Year 5 students only) and 
	
	

	Wellbeing resources:
· Food and hydration
· Appropriate breaks
· Faith areas proximal to clinical spaces
	
	








[bookmark: _Toc131605250]Safety, support and concerns

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	There is a clear process for students to raise patient safety and other serious concerns at the clinical placement provider
	
	

	There is a clear process for staff or students to obtain patient consent when undertaking a history or observe consultation or treatment  
	
	

	There is a clear process for ensuring that educators are aware of what stage undergraduate medical students are at in their training, so they do not work beyond their competence
	
	

	Sites advise students on how to report concerns via the School of Medicine’s Sharing Concerns Form
	
	

	Serious placement concerns and any safety concerns e.g. undermining, harassment, bullying or discrimination raised involving students on a placement are shared with the School of Medicine via the Sharing Concerns Form
	
	

	Students are made aware of the Freedom to Speak Up (FTSU) Guardian role and how to contact them 
	
	

	Sites provide appropriate information in accessible formats for patients advising them that students are present for learning at the site
	
	













[bookmark: _Toc131605251]GMC theme 2: Educational governance and leadership 
Clinical placement providers work collaboratively with the School of Medicine to ensure there are effective arrangements for educational governance and leadership to manage and improve the quality of undergraduate education.

[bookmark: _Toc131605252]Undergraduate Team
The Clinical Sub Dean/Undergraduate Lead have appropriate support for their role according to the number of students allocated to their placement:

	Standard 
	Standard fully met Y/N (please write N/A if not applicable)
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	A designated Specialty Teaching Lead consultant within each specialty receiving regular cohorts of students for clinical teaching. They will liaise with the Clinical Sub-Dean/UG Lead to manage student allocation and support accurate timetabling
	
	

	Local year leads in sites accommodating more than 1000 student weeks per annum 
	
	

	At least one FTE senior administrator/manager dedicated to UG medical education, to provide overall co-ordination of the placement and liaison with the School of Medicine. Additional admin staff are required, FTE depending on student weeks
	
	


[bookmark: _Toc131605253]
Quality activities
	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Awareness at Executive Team level of the outcomes of quality visits and updates made in response quality visit requirements and recommendations 
	
	

	School of Medicine quality processes (quality visit, annual self-assessment) are included as part of the agenda for educational meetings.
	
	

	There is regular review of placement activity against School of Medicine standards to identify any gaps in delivery
	
	



[bookmark: _Toc131605254]
Evaluation 

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Sites ensure that all RAG evaluation is reviewed and actioned in a timely manner and there is a process in place for  enabling educators to have access to the RAG evaluation
	
	

	Students are not asked to complete other internal surveys unless otherwise agreed with the School of Medicine.Sites encourage students to complete School of Medicine’s RAG evaluation surveys and obtain any additional feedback via face-to-face drop-in sessions during clinical rotations or via the School QR code system for evaluation of individual sessions. 
	
	

	There is regular (termly) sharing with the School of Medicine of actions taken in response to student evaluation
	
	



[bookmark: _Toc131605255]

Job planning to underpin educational activity

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Sites ensure support of medical students by designating:
· Minimum of 1PA for the Clinical Sub Dean / UG Lead (more time needed for sites undertaking a large teaching programme)
· 0.5PA for consultants / SAS doctors undertaking a significant role in core UG Team (e.g. local year leads)
· 0.25PA for Teaching Lead consultants / SAS doctors in specialty / directorate / units to manage delivery of local specialty-based programmes for groups of students
· 0.25PA per week, per 2 students, during the time students are on the placement, for each ES (maximum four students per ES)
· 0.5PA per week for clinical staff who regularly provide formal teaching i.e., Case Based Learning (CBL) and bedside style teaching
	
	

	The educational component of job planning is reviewed annually as part of the appraisal process.
	
	

	There is a fixed tariff for ES, CBLs and bedside style teaching within clinician job plans
	
	



[bookmark: _Toc131605256]Educational governance
Clinical placement providers have the following mechanisms in place to review the delivery of undergraduate medical education:
	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	A regular and frequent meeting where undergraduate education is reviewed
	
	

	A process ensuring local educators receive regular and up to date information on the curriculum and requirements
	
	

	A clear educational governance structure, which facilitates escalation of issues to Executive Team
	
	

	A summary of undergraduate education and related issues is shared regularly at Executive Team level 
	
	



[bookmark: _Toc131605257]GMC theme 3: Supporting learners 
Clinical placement providers ensure that learners receive appropriate supervision and support to enable them to gain the knowledge, skills and behaviour required by the curriculum.

[bookmark: _Toc131605258]Pastoral support and wellbeing

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure the standard is fully met

	Sites are aware of and apply School of Medicine’s processes for the management of concerns about student progress, conduct or wellbeing, including timely notification to School regarding any concerns
	
	

	Students have access to pastoral support
	
	

	Transfer of Information data provided by the SoM is used to support students in difficulty in an appropriate and timely fashion.
	
	

	The UG Team have processes in place to provide first-line support to undergraduate medical students.
	
	



[bookmark: _Toc131605259]Equality, Diversity and Inclusion (EDI)

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	All educators undergo EDI training every 3 years 

	
	

	Sites have a process in place to investigate and action concerns raised by students which relate to EDI
	
	

	Completion of microaggression training is recommended for all educators 
https://www.liverpool.ac.uk/medicine/liverpool-educators-online/support/edi/microaggression/
	
	

	Sites take appropriate steps to ensure that disabled learners can fully participate in education
	
	

	Actions to prevent and address discrimination are documented
	
	



[bookmark: _Toc131605260]GMC theme 4: Supporting educators
Clinical placement providers ensure that supervisors are selected, trained, appraised and receive the support, resources and time they need to deliver effective education and clinical oversight, including support for their own professional development.
[bookmark: _Toc131605261]Educator training

	[bookmark: _Hlk126857677]Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	External training and development opportunities are highlighted to educators, including those provided by the School of Medicine
	
	

	A robust process for appraisal of educational roles is in place
	
	

	Evidence of compliance with GMC requirements for recognition and approval of trainers 
	
	

	A regular internal programme of educator support sessions is delivered
	
	



[bookmark: _Toc131605262]GMC theme 5: Developing and implementing curricula and assessments
Clinical placement providers work in partnership with the School of Medicine to enable the delivery of relevant parts of curriculum and contribute as expected to training programmes.

[bookmark: _Toc131605263]Bedside-style teaching

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Sites ensure that each student receives at least 2 hours p/w of small group teaching delivered by senior medical staff, at least half provided by consultants. 
This teaching is mapped to the curriculum requirements of the placement and delivered in the clinical setting, but is separate from teaching provided during service delivery, i.e. ward rounds, clinics.
	
	



[bookmark: _Toc131605264]

Case based learning (CBL)

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Sites ensure that CBL delivery is
· Approximately 90 minutes in length
· Focused on discussion of specific cases with a clinical facilitator (usually a consultant but can be an ST with the appropriate skills)
· Clearly timetabled, not overlapping with other timetabled activities
· Delivered weekly throughout the rotation, rather than in quick succession towards the end of the placement
	
	

	Sites ensure that teaching facilitators:
· Have access to the current CBL version
· Keep didactic teaching to a minimum.
· Do not repeat the PowerPoint that students are familiar with but use case scenarios and questions to help students to learn how to apply their knowledge to understand clinical presentations and management.  

	
	



[bookmark: _Toc131605265]Experiential learning

	Standard 
	Standard fully met Y/N (please write N/A if not applicable)
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Students receive training and supervised practical experience appropriate to their stage of development and as required by the curriculum and specification for each placement
	
	

	Each student receives at least 2 sessions per week of consultant supervised experiential learning, mapped to curriculum requirements. It is anticipated that this time will also be used to deliver clinical service e.g. clinic, theatre, acute patient admission
	
	

	Sessions listed as experiential teaching (including those taking place virtually or by telephone) specifically ensure student-consultant and student-patient clinical interaction and feedback that facilitates learning related to the curriculum, rather than passive observation on the part of the student
	
	

	Students are engaged in clinical governance activities with educational value.
	
	

	Students are scheduled to attend out of hours clinical activities as agreed with the School of Medicine to maximise learning opportunities i.e. night / weekend shifts
	
	



[bookmark: _Toc131605266]Multi-professional learning 

	[bookmark: _Hlk131603708]Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Each clinical placement provider schedules students the opportunity to learn alongside, and from, health care professionals by shadowing or participating in clinical activities.
	
	



[bookmark: _Toc131605267][bookmark: _Hlk131604040]Remote consulting

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Students should expect to actively be part of remote consultations during their placements, if applicable.
	
	



[bookmark: _Toc131605268]Clinical skills and simulation and clinical prescribing 

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Sites have School recommended levels of staffing to support required clinical skills and simulation teaching (including Assessment for Learning) as well as prescribing teaching for its allocated number of students
	
	




[bookmark: _Toc131605270][bookmark: _Hlk131603717]Timetabling

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	Under the direction of the Clinical Sub Dean/Undergraduate Lead, each site produces a weekly timetable for students’ which details:
· Formal teaching sessions and their location
· Experiential teaching opportunities and their location
	
	

	Timetables are up to date, address curriculum requirements for the specialty and reviewed for each cohort of students.
	
	

	The Timetabler system is used to produce, disseminate, and manage timetables
	
	

	Placement timetables are sent to students well in advance of their first day, especially details of any on call commitments 
	
	



[bookmark: _Toc131605271]Development of the curriculum

	Standard 
	Standard fully met Y/N
	If ‘No’, please provide further details and outline plans to ensure standard is fully met

	The senior educational leadership team at each site attends curriculum related workshops and contribute to the ongoing development of the curriculum.
	
	

	Sites inform the SoM in advance of any issues with the delivery of placements
	
	

	Undergraduate education leads regularly attend and contribute to the School of Medicine’s Clinical Programme Committee
	
	

	Undergraduate education leads liaise with Year Directors and Specialty Leads ahead of the new academic year regarding placements
	
	






[bookmark: _Toc131605272]Feedback 

	Please provide any feedback on completing the annual self-assessment document that you feel may be useful to us, thank you. 
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